
Need a dedicated 24/7 fast and 
expert IT service?

"Subcontrac•ng an employee of CDSo• into our IT 
department has made very good business sense. We 
were able to •ll the posi•on promptly, and are 
con•dent that CDSo• have supplied us with an expert 
who is there to look a•er our IT, leaving me with more 
•me to look a•er the business"

David Brady, IT Director, Premier Foods

CDSo! Limited
Unit G2, M4 Business Park
Maynooth Road, Celbridge
Co. Kildare, Ireland

+353 1 5057800
+353 1 6270901
info@cdso!.ie
www.cdso!. ie

Spend More Time
Looking A•er Your Business.

And Let CDSo• Look A•er Your IT

Managed Services Available from CDSo•

With managed services, you can be con"dent that your IT infrastructure is 
being managed by the best IT provider out there, be it an Intel or mid-range 
based infrastructure. Knowing that the buck stops with CDSo! leaves you with 
plenty of #me to concentrate on your business goals and demands. A 
pro-ac#ve managed service contract leaves you with the reassurance that 
CDSo! are there to sort out all of your IT issues, no ma$er what the #me of 
day or night.

This service allows for us to report back on a monthly basis, to keep you 
informed of how we iden#"ed and resolved problems before they had the 
poten#al to disrupt your business. We provide a fast and cost-e%ec#ve service, 
supported by a network of professional and accredited engineers (IBM, HP & 
Microso!) who can "x your IT issues either remotely or by site visit. Should 
your o'ce oper ate outside of normal business hours, our technicians are 
available and 24/7, should any IT issue arise.

What happens when your IT sta!  goes
on holiday / maternity leave, calls in sick,
leaves or is unfortunately made redundant?

Every sta% member is en#tled to holiday leave. But who steps into their shoes 
when they’re not in the o'ce? Have you ever thought about employing a 
member of sta% on contract, to cover your IT department when one of these 
situa#ons arise? At CDSo!, we o%er this service to our customers, ranging 
from periods of 1 day to 2 years, or more - we cater for every business need.

FACTS:

71% of Irish SME’s cite a lack of 
internal IT skills as a key business 
issue that needs to be addressed

The capacity for cost savings was 
ranked among the top 3 reasons why 
a company should use external 
service providers

Managed services has been growing 
by around 24% year-on-year, due 
primarily to the slow-down in the 
Irish economy and the need for 
businesses to closely manage costs

Source: iReach

Some exis•ng managed services 
clients:

- Outhaus Country Manor Bricks
- Premier Foods
- Allergan
- AMO
- CIM


