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Mobile Working
For Business Professionals

If You Use Microso• SBS 
2003, Are You Doing The 
Following?:

     Working Remotely 

     Using Desktop Faxing  
     
     Using Mobile Email  

     Receiving Email to Your Windows 
     Mobile 6 Phone  

     Sharing Documents Via The Web
     (SharePoint) 

Larsen Water Management employ 6 
o• ce-based sta•  , and employ another 12 
sta•  who are always on the road.

“As we like to say, we have 12 area o•c es based in 
vehicles around the country," says David Smith, 
General Manager.

"They're virtually never here - but in another sense 
they are virtually always here." Smith says Larsen 
has taken a proac•ve approach to IT in an e•or t to 
make the •rm more e•cient . 

"We have probably taken our use of technology a 
step further than most. Instead of was•ng •me 
travelling to the o•ce, our sta• are able to •nd out 
the jobs they have via email. This allows them to 
work totally remotely."

"Firms need to build the IT around the business and 
not the other way around," Smith advises. "It's a 
tool that can help a business if used in the right 
way”

CDSo• were able to assist the sta• at becoming 
mobile professionals, by o•ering advice on the 
various products available and advising on which 
product was most suitable to each individuals 
needs.

Mobile working is all about freedom and simplicity. Over the past number of 
years, new technologies have been making it easier and simpler to access 
informa!on and work, regardless of loca!on. If you think about it, mobile 
phones have gone from being an execu!ve t oy to an item owned by three 
quarters of the popula!on. In the same way, a whole range of computer 
devices are now becoming portable, allowing employees to access email, 
create documents and even hold mee!ngs without being in the o"ce.

The Main Bene t s of Mobile Working:

Increased Produc!v ity

With mobile working, !me spent travelling between loca!ons can be used 
produc!vely. There is now a range of products and services that can enable 
you to manage emails, access your company database or edit documents on 
the move. A simple calcula!on of the bene#t of this o$er can be quite 
surprising. If your employees spend a total of only 10 hours a week travelling, 
that’s over 500 hours a year – poten!ally tens of thousands of euro of lost 
produc!vity per annum.

Work in Real Time

Mobile working means that sales people or sta$ working at client sites can be 
in constant contact with the o"ce. The result of this is that you can get instant 
responses to queries and access to the most up-to-date informa!on. Now, 
instead of having to type up notes or update the database upon their return to 
the o"ce, sta$ can enter informa!on directly onto the system. Likewise, with 
the addi!onal informa!on available to them, they can give a more complete 
service to their clients, leading to more sales. 

Flexible Working

With a new genera!on of smaller, cheaper mobile devices, businesses have a 
range of technology op!ons from which to choose from. For example, 
handheld devices like PDA’s or portable bar-code scanners are easily available 
and can allow for more %exible working.

Any business that have sta• that work o•site, or st a• that are on the road, 
can bene•t from mobile working.
 


